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PRIVACY COLLECTION STATEMENT  
FOR VOLUNTARY GAMING SUSPENSION 

 

The Star Sydney Casino, The Star Gold Coast Casino and The Star Brisbane Casino (The Star Casinos) will collect 
your personal information in order to process your application for voluntary gaming suspension and, once a 
voluntary gaming suspension is issued to restrict you from participating in gaming at The Star Casinos. 

The Star Casinos may use facial recognition technology to identify, exclude or remove from their premises 
individuals who The Star Casinos may lawfully deny access to, including individual subject to voluntary gaming 
suspension, or excluded persons, and for other purposes relating to gaming, safety and security and preventing 
illegal or undesirable activities. Facial images from CCTV surveillance, facial recognition cameras or law 
enforcement bodies, and faceprints made from those images, may be stored and compared for these purposes. 
By entering The Star Casinos’ premises, you consent to the collection and use of your personal information in 
these ways. Once a voluntary gaming suspension is issued to you by The Star Casinos, you will be suspended 
from gaming at The Star Casinos. The voluntary gaming suspension does not prohibit you from entering or 
remaining in The Star Sydney complex for non-gaming offerings or redeem benefits on dining and hospitality 
goods and services. However, you will be prohibited from entering The Star Gold Coast Casino and The Star 
Brisbane Casino during your voluntary gaming suspension.    

By submitting the request for voluntary gaming suspension, you consent to The Star Casinos using any existing 
facial image of you that they hold and any new image of you that they collect (for example, if you attempt to enter 
The Star Gold Coast Casino or The Star Brisbane Casino) for the purposes of its facial recognition technology. 

The Star Casinos may disclose your personal information (including facial images and photos) to their related 
companies and service providers to use for purposes similar to those outlined above. If you enter, or have 
entered, The Star Casinos premises you consent to The Star Casinos disclosing audio/surveillance information 
to law enforcement agencies or regulatory authorities if The Star Casinos suspect illegal or undesirable activity 
or as required by law.  

By submitting the application for voluntary gaming suspension, you consent to The Star Casinos collecting, using 
and handling your personal information as outlined above and in accordance with The Star Casinos Privacy 
Policy. The Star Casinos Privacy Policy contains information about how you may seek to access or correct the 
personal information that The Star Casinos holds about you, how you may complain about a privacy breach and 
how The Star Casinos will deal with a privacy complaint.  

A copy of The Star Casinos Privacy Policy can be found at https://www.star.com.au/privacy-policy  
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